
108
58

20

How easy was it to report your repair?

Very easy

OK

Not easy at all

172

12 5

How did you report your repair?

Phone Email Other

165

6

Was the receptionist polite, helpful and
courteous?

Yes No

81
97

Was an appointment made for you while
you were on the phone?

Yes No

68
60

If no, did you get a call back later that
same day?

Yes No

147

28

Was your appointment kept?

Yes No



165

6

Was the receptionist polite, helpful and
courteous?

Yes No

147

28

Was your appointment kept?

Yes No


